Question # 1 of 20 ( Start time: 08:47:35 PM ) Total Marks: 1
Which type of resource depletion is marked by increasing rates of usage and sudden,
complete depletion within a short period of time?

Select correct option:
Depletion of fossil fuels
Exponential depletion
Peaked depletion
Species depletion

Question # 2 of 20 (Start time: 08:49:21 PM) Total Marks: 1
Which of the following is unethical business practice?

Select correct option:
Price Fixing
Tying Arrangements
Manipulation of Supply
All of the above

Question # 3 of 20 ( Start time: 08:51:10 PM ) Total Marks: 1
“The desire for a good or a service” best represents:

Select correct option:
Need
Want
Desire
None of the given

Question # 4 of 20 ( Start time: 08:52:51 PM ) Total Marks: 1
"Big is better" belongs to which school of thought?

Select correct option:
Chicago school of thought
Anti trust school of thought
regulation school of thought
None of the above

Question # 5 of 20 ( Start time: 08:53:35 PM ) Total Marks: 1
How many views do exist in society in the face of the high degree of market
concentration in oligopolistic industries?

Select correct option:
Two
Three
Four
None of the above



Question # 6 of 20 ( Start time: 08:55:02 PM ) Total Marks: 1
Which one of the following is a type of moral standards?

Select correct option:
Utilitarianism
Rights
Justice
All of the above not sure

Question # 7 of 20 ( Start time: 08:56:27 PM ) Total Marks: 1
Which of the following does NOT describe “virtue™?

Select correct option:
The traits that everyone needs for a good life
An excellence that is admired in a person
A disposition to act in multidimensional way not sure
A specific state of character

Question # 8 of 20 ( Start time: 08:57:52 PM ) Total Marks: 1
“Each should leave enough and as good for others” Principle is known as?

Select correct option:
Rawal’s principle
Lockean principle
Smith principle
None of the above

Question # 9 of 20 ( Start time: 08:59:10 PM ) Total Marks: 1
Which one of the following retailer has the greatest number of employees?

Select correct option:
TESCO
Carrefour
Wal-Mart
Metro

Question # 10 of 20 ( Start time: 09:00:52 PM ) Total Marks: 1
The medicine which can be purchased without prescription is known as?
Select correct option:

Over the shelf medicine

Below the shelf medicine

Botha &b

None of the above

Question # 11 of 20 ( Start time: 09:02:11 PM ) Total Marks: 1



Each year 34 million people are injured or killed as a result of?
Select correct option:

Product related accidents
Dut to Diseases

Natural climate

Due to earthquakes

Question # 12 of 20 ( Start time: 09:02:56 PM ) Total Marks: 1
Which of the following is not a characteristic of free market?

Select correct option:
All goods in the market are exactly dissimilar
Everyone has full and perfect information
The market is unregulated
There are no external costs

Question # 13 of 20 ( Start time: 09:04:43 PM ) Total Marks: 1
How many people get injured every year due to product related accidents?

Select correct option:

14 Million
24 Million
34 Million
44 Million

Question # 14 of 20 ( Start time: 09:06:04 PM ) Total Marks: 1
The contributive principle of distributive justice measured the contributions in terms of:

Select correct option:
Economic quality
Minimum standard of living not sure
Work effort
Opportunity

Question # 15 of 20 (Start time: 09:07:51 PM) Total Marks: 1
Which of the following is a criticism on social cost view?

Select correct option:
It misrepresent
It coerce
Unfair not sure
Fake

Question # 16 of 20 ( Start time: 09:09:37 PM ) Total Marks: 1
Which one of the following does not have any contribution towards moral development?



Select correct option:
Gilligan
Kohlberg
Henry Fayol
None of the above

Question # 17 of 20 ( Start time: 09:11:21 PM ) Total Marks: 1
Which of the following are the ideological camps characterize modern societies?

Select correct option:
Individualistic
Communitarian
Botha&b
None of the above

Question # 18 of 20 ( Start time: 09:12:15 PM ) Total Marks: 1
Which of the following statements is INCORRECT?

Select correct option:

Utilitarianism can answer some of the difficulties with Black Stone’s theory

Utilitarianism can see environmental problems as market defect

Possession of livable environment is something to which every human being
has a right not sure

Black Stone’s theory is very successful to provide any nuanced guidance on
several processing environmental choices

Question # 19 of 20 ( Start time: 09:13:46 PM ) Total Marks: 1
Which one of the following is a component of free market systems?

Select correct option:
Private property system
Involuntary exchange system
Command system
None of the given

Which markets embody sense of justice?

Select correct option:

Mixed markets

Liberal markets

Free markets

None of the above

Question # 3 of 15 (Start time: 08:58:22 PM) Total Marks: 1

Which theory claims that people would be lazy without private property?



Select correct option:

Capitalism
Socialism
Utilitarianism
None of the above

Question # 4 of 15 ( Start time: 08:59:27 PM ) Total Marks: 1

The most influential economic institutions are designed to achieve?
Select correct option:

Production of the goods

Distribution of the goods

Botha &b

None of the above

Question # 6 of 15 ( Start time: 09:01:07 PM ) Total Marks: 1

Which philosopher defended the idea that we should always treat humanity as an end in
itself rather than a means?

Select correct option:

Kant
Mill
Bentham
Rawls

Question # 7 of 15 ( Start time: 09:02:22 PM ) Total Marks: 1

The concept that there are no relevant differences among people that can justify unequal
treatment is known as?

Select correct option:

Egalitarianism

Utilitarianism

Socialism

None of the above

Question # 8 of 15 ( Start time: 09:03:44 PM ) Total Marks: 1

Commodities that are considered valuable only because they lead to other good things are
called:



Select correct option:

Instrumental goods

Instrumental values

Intrinsic goods

Intrinsic values

Question # 9 of 15 ( Start time: 09:05:10 PM ) Total Marks: 1
Socialist view on distribution is best described as:

Select correct option:

From each according to his ability, to each according to his needs
The benefits a person receives should be proportional to his contribution
From each they choose, to each as they are chosen

Always treat humanity as an end in itself rather than as a means
Question # 10 of 15 ( Start time: 09:06:06 PM ) Total Marks: 1
Factual evidence has the following properties except?

Select correct option:

Time bound

Accurate

Relevant

Complete

Question # 11 of 15 ( Start time: 09:06:55 PM ) Total Marks: 1
In which country Locke’s property rights have been influential?
Select correct option:

England

Germany

America

Greek

Question # 12 of 15 ( Start time: 09:07:27 PM ) Total Marks: 1

Which of the following are the criteria for determining moral right and wrong?



Select correct option:

Universalizability

Reversibility

Botha&Db

None of the above

Utilitarianism is unable to deal with following kind of moral issues?
Select correct option:

Rights

Justice

Botha&Db

None of the above

Question # 14 of 15 ( Start time: 09:08:50 PM ) Total Marks: 1
What are the levels on which ethical decision making occurs?
Select correct option:

Individual

Organizational

Business system

All of the given

Question # 15 of 15 ( Start time: 09:09:28 PM ) Total Marks: 1
Privacy is an example of?

Select correct option:

Positive right

Basic need

Negative right

None of the above

Question # 1 of 15 ( Start time: 09:16:17 PM ) Total Marks: 1
Which theory includes means of production and selling one's labor?

Select correct option:

Capitalist systems
Free economy system



Socialist system
None of the above

Capitalist systems offer only two sources of income—owning the means of production and
Selling one's labor—-workers

Question # 2 of 15 (' Start time: 09:17:26 PM ) Total Marks: 1
Equality of income and equality of opportunity is refers to:
Select correct option:

Equality

Political equality

Economic equality

Human equality

Question # 3 of 15 ( Start time: 09:17:59 PM ) Total Marks: 1

Through utilitarianism offers a clear-cut method of calculating morality. What is the
number of problems identified with this method?

Select correct option:

N Wk~ Ol

Question # 4 of 15 (Start time: 09:19:21 PM) Total Marks: 1
Who presented the theory of absolute advantage?

Select correct option:

Adam Smith

Friedrich A. Hike

Murray Roth bard

Eric Mack

Question # 5 of 15 (Start time: 09:20:14 PM ) Total Marks: 1

Which of the following are components of free market systems?

Select correct option:



Private property system

Voluntary exchange system

Botha&Db

None of the above

Free market systems have two main components: a private property system and a
voluntary exchange system. Pure free market systems would have absolutely no
constraints on what on can own and what one can do with it

Question # 6 of 15 ( Start time: 09:21:08 PM ) Total Marks: 1

What are the levels on which ethical decision making occurs?

Select correct option:

Individual

Organizational

Business system

All of the given

Question # 7 of 15 ( Start time: 09:21:55 PM ) Total Marks: 1

Which one of the following is not an essential component of moral reasoning?
Select correct option:

Understanding of reasonable requirement of moral standard

Evidence or information regarding these moral standards

Botha&Db

None of the given options

Question # 8 of 15 ( Start time: 09:22:44 PM ) Total Marks: 1

How many sources of income Capitalist systems offer?

Select correct option:

anNn w b

Question # 9 of 15 ( Start time: 09:23:40 PM ) Total Marks: 1

Which of the following refers to the ability of a person or a country to produce a
particular good at a lower opportunity cost than another country?



Select correct option:

Absolute advantage

Comparative advantage

Resource efficiency

Natural advantage

Question # 10 of 15 ( Start time: 09:25:03 PM ) Total Marks: 1
Which one of the following is not a basic type of moral standards?
Select correct option:

Utilitarianism

Rights

Justice

Relevant

Question # 11 of 15 ( Start time: 09:25:54 PM ) Total Marks: 1

Which philosopher defended the idea that we should always treat humanity as an end in
itself rather than a means?

Select correct option:

Kant
Mill
Bentham

Rawls

Question # 12 of 15 ( Start time: 09:26:14 PM ) Total Marks: 1

Which one of the following is NOT a trait of character that makes an individual a morally
good human being?

Select correct option:

Courage



Temperance

Hope

Justice

Question # 13 of 15 ( Start time: 09:27:39 PM ) Total Marks: 1

The limited rights and correlative duties that arise when one person enters an agreement
with another person is the definition of:

Select correct option:

Contract

Justice

Special obligations

Legal rights

Question # 14 of 15 ( Start time: 09:28:37 PM ) Total Marks: 1
Which one is the justice concern of blaming or punishing persons for doing wrong?
Select correct option:

Distributive justice

Redistributive justice

Compensatory justice

None of the given

Question # 15 of 15 ( Start time: 09:29:34 PM ) Total Marks: 1

Which of the following is the combining of two or more independent bodies into a single
body?

Select correct option:
Joint venture

Merger



Management contract

Licensing

Question # 1 of 15 ( Start time: 09:39:55 PM ) Total Marks: 1
Which one of the following does not come under Interpersonal Concordance Orientation?
Select correct option:

Trust

Opinion

Affection

Loyalty

Question # 2 of 15 (' Start time: 09:41:02 PM ) Total Marks: 1
Which one is considered as primary economic institution?
Select correct option:

Business Enterprises

Banks

Insurance companies

None of the above

Question # 3 of 15 ( Start time: 09:41:52 PM ) Total Marks: 1
The idea that moral rightness or wrongness is culture-dependent is an example of
Select correct option:

Moral relativism

Moral absolutism

Categorical imperative

Universality



Question # 4 of 15 (' Start time: 09:43:02 PM ) Total Marks: 1

What was the number of the patients suffering from river blindness in Africa andLatin
America?

Select correct option:

16 million

17 million

17.5 million

18 million

Question # 5 of 15 (' Start time: 09:43:55 PM ) Total Marks: 1

How many considerations are there when to determine what the moral thing to do on any
particular occasion?

Select correct option:
2
4
3

None of the above

Question # 6 of 15 ( Start time: 09:44:50 PM ) Total Marks: 1

The type with which one looks only at moral rules or actions of a particular type is
known as?

Select correct option:
Rule utilitarianism
Utilitarianism

Botha &b

None of the above



Quiz Start Time: 09:39 PM

Time Left 88

sec(s)

Question # 7 of 15 (' Start time: 09:46:02 PM ) Total Marks: 1
Which market approximates the model of the perfectly competitive free market?
Select correct option:

Agricultural market

Commodity market

Securities market

None of the above

Question # 8 of 15 ( Start time: 09:47:33 PM ) Total Marks: 1

Which one of the following is not considered as part of the three stages of moral
development proposed by Carol Gilligan?

Select correct option:

Social Contract Orientation

principled morality

conventional morality

progressing from selfish

Question # 9 of 15 (' Start time: 09:48:59 PM ) Total Marks: 1

What is the number of characteristics that differentiate between moral and non-moral
standards?

Select correct option:
5

4



Question # 10 of 15 ( Start time: 09:50:01 PM ) Total Marks: 1
First principle of John Rawls theory is called:

Select correct option:

Difference principle

Principle of equal liberty

Principle of fair equality of opportunity

Original position

Question # 11 of 15 ( Start time: 09:51:16 PM ) Total Marks: 1
In a command economy, all decisions are taken by the:

Select correct option:

People

Government

Voters

Workers

Question # 12 of 15 ( Start time: 09:52:10 PM ) Total Marks: 1

The behavior respects the basic rights of the individuals involved and whether the
behavior is consistent with one's agreements and special duties is referred as?

Select correct option:
Standards of justice
Standards of caring

Standards that specify how individuals must be treated



None of the abov

Question # 13 of 15 ( Start time: 09:53:20 PM ) Total Marks: 1

Greater economic freedom ranking countries enjoy the following except?
Select correct option:

Highest standards of living

Greatest degree of political freedom

Botha &b

None of the above

Over time, more and more countries have moved toward greater economic freedom.
Countries ranking highest on this index tend to enjoy both the highest standards of living
Question # 14 of 15 ( Start time: 09:54:51 PM ) Total Marks: 1

Which one of the following is not an essential component of moral reasoning?
Select correct option:

Understanding of reasonable requirement of moral standard

Evidence or information regarding these moral standards

Botha& b

None of the given options

Question # 15 of 15 ( Start time: 09:55:24 PM ) Total Marks: 1

Which one of the following study aims to discover “what should be”?

Select correct option:

Moral Study

Descriptive Study

Normative Study



Study of Ethics

MGT610 Business Ethics - Solved MCQs from Quiz

Circumstances that leave a person uncertain but not altogether unsure about what he or
she is doing is a feature of

(a)Excusing Conditions
(b)Moral reasoning
(c)Mitigating factors
(d)Ignorance

What type of resource depletion is marked by increasing rates of usage and sudden,
complete depletion within a short period of time?

(a) Depletion of fossil fuels

(b)Exponential Depletion

(c)Peaked depletion

(d)Species depletion

Which of the following is not considered as part of the three stages of moral development
proposed by Carol Gilligan?

(a)Social Contract Orientation

(b)Principled morality

(c)conventional morality

(d)progressing from selfish

She outlines three stages of moral development progressing from selfish, to social or
conventional morality, and finally to post conventional or principled morality. Women
must learn to tend to their own interests and to the interests of others. She thinks that
women hesitate to judge because they see the complexities of relationships.

Which of the following is the type of moral standards?
Utilitarianism

Rights

Justice

All of the above

The point of this example is to show how a real moral debate in business works. The
arguments on both sides appealed to moral considerations and four basic types of moral
standards: utilitarianism, rights, justice, and caring.

Question # 1 of 15 ( Start time: 09:39:55 PM ) Total Marks: 1

Which one of the following does not come under Interpersonal Concordance Orientation?

Select correct option:



Trust

Opinion

Affection

Loyalty

Question # 2 of 15 (' Start time: 09:41:02 PM ) Total Marks: 1
Which one is considered as primary economic institution?
Select correct option:

Business Enterprises

Banks

Insurance companies

None of the above

Question # 3 of 15 ( Start time: 09:41:52 PM ) Total Marks: 1

The idea that moral rightness or wrongness is culture-dependent is an example of
Select correct option:

Moral relativism

Moral absolutism

Categorical imperative

Universality



Question # 4 of 15 ( Start time: 09:43:02 PM ) Total Marks: 1

What was the number of the patients suffering from river blindness in Africa andLatin
America?

Select correct option:
16 million

17 million

17.5 million

18 million

Question # 5 of 15 (' Start time: 09:43:55 PM ) Total Marks: 1

How many considerations are there when to determine what the moral thing to do on any
particular occasion?

Select correct option:
2
4
3

None of the above

Question # 6 of 15 ( Start time: 09:44:50 PM ) Total Marks: 1

The type with which one looks only at moral rules or actions of a particular type is
known as?

Select correct option:
Rule utilitarianism
Utilitarianism

Botha &b



None of the above

Quiz Start Time: 09:39 PM

Time Left 88

sec(s)

Question # 7 of 15 (' Start time: 09:46:02 PM ) Total Marks: 1

Which market approximates the model of the perfectly competitive free market?
Select correct option:

Agricultural market

Commodity market

Securities market

None of the above

Question # 8 of 15 ( Start time: 09:47:33 PM ) Total Marks: 1

Which one of the following is not considered as part of the three stages of moral
development proposed by Carol Gilligan?

Select correct option:

Social Contract Orientation
principled morality
conventional morality

progressing from selfish



Question # 9 of 15 (' Start time: 09:48:59 PM ) Total Marks: 1

What is the number of characteristics that differentiate between moral and non-moral
standards?

Select correct option:
5

4

Question # 10 of 15 ( Start time: 09:50:01 PM ) Total Marks: 1
First principle of John Rawls theory is called:

Select correct option:

Difference principle

Principle of equal liberty

Principle of fair equality of opportunity

Original position

Question # 11 of 15 ( Start time: 09:51:16 PM ) Total Marks: 1
In a command economy, all decisions are taken by the:

Select correct option:

People

Government

Voters



Workers

Question # 12 of 15 ( Start time: 09:52:10 PM ) Total Marks: 1

The behavior respects the basic rights of the individuals involved and whether the
behavior is consistent with one's agreements and special duties is referred as?

Select correct option:

Standards of justice

Standards of caring

Standards that specify how individuals must be treated
None of the above

Question # 13 of 15 ( Start time: 09:53:20 PM ) Total Marks: 1
Greater economic freedom ranking countries enjoy the following except?
Select correct option:

Highest standards of living

Greatest degree of political freedom

Botha&Db

None of the above

Over time, more and more countries have moved toward greater economic freedom.

Countries ranking highest on this index tend to enjoy both the highest standards of living

Question # 14 of 15 ( Start time: 09:54:51 PM ) Total Marks: 1
Which one of the following is not an essential component of moral reasoning?

Select correct option:



Understanding of reasonable requirement of moral standard

Evidence or information regarding these moral standards

Botha &b

None of the given options

Question # 15 of 15 ( Start time: 09:55:24 PM ) Total Marks: 1
Which one of the following study aims to discover “what should be”?
Select correct option:

Moral Study

Descriptive Study

Normative Study

Study of Ethics

Question # 1 of 15 (' Start time: 09:16:17 PM ) Total Marks: 1

Which theory includes means of production and selling one's labor?
Select correct option:

Capitalist systems

Free economy system

Socialist system

None of the above

capitalist systems offer only two sources of income—-owning the means of production and

selling one's labor—workers

Question # 2 of 15 (' Start time: 09:17:26 PM ) Total Marks: 1



Equality of income and equality of opportunity is refers to:
Select correct option:

Equality

Political equality

Economic equality

Human equality

Question # 3 of 15 (' Start time: 09:17:59 PM ) Total Marks: 1

Through utilitarianism offers a clear-cut method of calculating morality. What is the
number of problems identified with this method?

Select correct option:

2

Question # 4 of 15 ( Start time: 09:19:21 PM ) Total Marks: 1
Who presented the theory of absolute advantage?

Select correct option:

Adam Smith

Friedrich A. Hike

Murray Roth bard

Eric Mack

Question # 5 of 15 (' Start time: 09:20:14 PM ) Total Marks: 1



Which of the following are components of free market systems?

Select correct option:

Private property system

Voluntary exchange system

Botha &b

None of the above

Free market systems have two main components: a private property system and a
voluntary exchange system. Pure free market systems would have absolutely no
constraints on what on can own and what one can do with it

Question # 6 of 15 ( Start time: 09:21:08 PM ) Total Marks: 1

What are the levels on which ethical decision making occurs?

Select correct option:

Individual

Organizational

Business system

All of the given

Question # 7 of 15 (' Start time: 09:21:55 PM ) Total Marks: 1

Which one of the following is not an essential component of moral reasoning?
Select correct option:

Understanding of reasonable requirement of moral standard

Evidence or information regarding these moral standards

Botha &b



None of the given options
Question # 8 of 15 ( Start time: 09:22:44 PM ) Total Marks: 1
How many sources of income Capitalist systems offer?

Select correct option:

2
5
Question # 9 of 15 (' Start time: 09:23:40 PM ) Total Marks: 1

Which of the following refers to the ability of a person or a country to produce a
particular good at a lower opportunity cost than another country?

Select correct option:

Absolute advantage

Comparative advantage

Resource efficiency

Natural advantage

Question # 10 of 15 ( Start time: 09:25:03 PM ) Total Marks: 1

Which one of the following is not a basic type of moral standards?



Select correct option:

Utilitarianism
Rights
Justice

Relevant

Question # 11 of 15 ( Start time: 09:25:54 PM ) Total Marks: 1

Which philosopher defended the idea that we should always treat humanity as an end in
itself rather than a means?

Select correct option:

Kant
Mill
Bentham

Rawls

Question # 12 of 15 ( Start time: 09:26:14 PM ) Total Marks: 1

Which one of the following is NOT a trait of character that makes an individual a morally
good human being?

Select correct option:

Courage



Temperance
Hope

Justice

Question # 13 of 15 ( Start time: 09:27:39 PM ) Total Marks: 1

The limited rights and correlative duties that arise when one person enters an agreement
with another person is the definition of:

Select correct option:

Contract
Justice
Special obligations

Legal rights

Question # 14 of 15 ( Start time: 09:28:37 PM ) Total Marks: 1
Which one is the justice concern of blaming or punishing persons for doing wrong?

Select correct option:

Distributive justice
Redistributive justice
Compensatory justice

None of the given



Question # 15 of 15 ( Start time: 09:29:34 PM ) Total Marks: 1

Which of the following is the combining of two or more independent bodies into a single
body?

Select correct option:

Joint venture

Merger

Management contract

Licensing

Question No: 49 ( Marks: 10)

Internet privacy forms a subset of computer privacy. Experts in the field of Internet
privacy have a consensus that Internet privacy does not really exist. Privacy advocates
believe that it should exist. Do you agree with this statement or not ? Explain your
arguments with the help of example.

Question # 1 of 15 (' Start time: 08:56:08 PM ) Total Marks: 1
Which markets embody sense of justice?

Select correct option:

Mixed markets

Liberal markets

Free markets



None of the above

Which theory claims that people would be lazy without private property?
Select correct option:

Capitalism

Socialism

Utilitarianism

None of the above

Question # 4 of 15 ( Start time: 08:59:27 PM ) Total Marks: 1

The most influential economic institutions are designed to achieve?
Select correct option:

Production of the goods

Distribution of the goods

Botha& b

None of the above

Question # 5 of 15 (' Start time: 09:00:22 PM ) Total Marks: 1
According to Aristotle’s view, how do we learn virtue?

Select correct option:



By habit
By dialectical argument
By rational instruction

By learning from our mistakes

Question # 6 of 15 ( Start time: 09:01:07 PM ) Total Marks: 1

Which philosopher defended the idea that we should always treat humanity as an end in
itself rather than a means?

Select correct option:

Kant
Mill
Bentham

Rawls

Question # 7 of 15 (' Start time: 09:02:22 PM ) Total Marks: 1

The concept that there are no relevant differences among people that can justify unequal
treatment is known as?

Select correct option:
Egalitarianism
Utilitarianism
Socialism

None of the above



Question # 8 of 15 ( Start time: 09:03:44 PM ) Total Marks: 1

Commodities that are considered valuable only because they lead to other good things are
called:

Select correct option:

Instrumental goods
Instrumental values
Intrinsic goods

Intrinsic values

Question # 9 of 15 (' Start time: 09:05:10 PM ) Total Marks: 1
Socialist view on distribution is best described as:

Select correct option:

From each according to his ability, to each according to his needs
The benefits a person receives should be proportional to his contribution
From each they choose, to each as they are chosen

Always treat humanity as an end in itself rather than as a means



Question # 10 of 15 ( Start time: 09:06:06 PM ) Total Marks: 1
Factual evidence has the following properties except?

Select correct option:

Time bound

Accurate

Relevant

Complete

Question # 11 of 15 ( Start time: 09:06:55 PM ) Total Marks: 1
In which country Locke’s property rights have been influential?
Select correct option:

England

Germany

America

Greek

Question # 12 of 15 ( Start time: 09:07:27 PM ) Total Marks: 1

Which of the following are the criteria for determining moral right and wrong?
Select correct option:

Universalizability

Reversibility



Botha &b

None of the above

Question # 13 of 15 ( Start time: 09:08:06 PM ) Total Marks: 1
Utilitarianism is unable to deal with following kind of moral issues?
Select correct option:

Rights

Justice

Botha & b

None of the above

Question # 14 of 15 ( Start time: 09:08:50 PM ) Total Marks: 1
What are the levels on which ethical decision making occurs?

Select correct option:

Individual
Organizational
Business system

All of the given

Question # 15 of 15 ( Start time: 09:09:28 PM ) Total Marks: 1



Privacy is an example of?

Select correct option:

Positive right

Basic need

Negative right

None of the above

Question # 1 of 15 (' Start time: 08:56:08 PM ) Total Marks: 1
Which markets embody sense of justice?

Select correct option:

Mixed markets
Liberal markets
Free markets

None of the above

Which theory claims that people would be lazy without private property?

Select correct option:

Capitalism
Socialism
Utilitarianism

None of the above



Question # 4 of 15 ( Start time: 08:59:27 PM ) Total Marks: 1

The most influential economic institutions are designed to achieve?
Select correct option:

Production of the goods

Distribution of the goods

Botha&Db

None of the above

Which philosopher defended the idea that we should always treat humanity as an end in
itself rather than a means?

Select correct option:

Kant
Mill
Bentham

Rawls

Question # 7 of 15 (' Start time: 09:02:22 PM ) Total Marks: 1

The concept that there are no relevant differences among people that can justify unequal
treatment is known as?

Select correct option:
Egalitarianism
Utilitarianism
Socialism

None of the above



Question # 8 of 15 ( Start time: 09:03:44 PM ) Total Marks: 1

Commodities that are considered valuable only because they lead to other good things are
called:

Select correct option:

Instrumental goods
Instrumental values
Intrinsic goods

Intrinsic values

Question # 9 of 15 (' Start time: 09:05:10 PM ) Total Marks: 1
Socialist view on distribution is best described as:

Select correct option:

From each according to his ability, to each according to his needs
The benefits a person receives should be proportional to his contribution
From each they choose, to each as they are chosen

Always treat humanity as an end in itself rather than as a means



Question # 10 of 15 ( Start time: 09:06:06 PM ) Total Marks: 1
Factual evidence has the following properties except?

Select correct option:

Time bound

Accurate

Relevant

Complete

Question # 11 of 15 ( Start time: 09:06:55 PM ) Total Marks: 1
In which country Locke’s property rights have been influential?
Select correct option:

England

Germany

America

Greek

Question # 12 of 15 ( Start time: 09:07:27 PM ) Total Marks: 1

Which of the following are the criteria for determining moral right and wrong?
Select correct option:

Universalizability

Reversibility



Botha &b

None of the above

Question # 13 of 15 ( Start time: 09:08:06 PM ) Total Marks: 1
Utilitarianism is unable to deal with following kind of moral issues?
Select correct option:

Rights

Justice

Botha & b

None of the above

Question # 14 of 15 ( Start time: 09:08:50 PM ) Total Marks: 1
What are the levels on which ethical decision making occurs?

Select correct option:

Individual
Organizational
Business system

All of the given

Question # 15 of 15 ( Start time: 09:09:28 PM ) Total Marks: 1



Privacy is an example of?

Select correct option:

Positive right
Basic need
Negative right

None of the above

Question # 1 of 15 (' Start time: 09:16:17 PM ) Total Marks: 1
Which theory includes means of production and selling one's labor?

Select correct option:

Capitalist systems

Free economy system

Socialist system

None of the above

capitalist systems offer only two sources of income—-owning the means of production and

selling one's labor—workers

Question # 2 of 15 ( Start time: 09:17:26 PM ) Total Marks: 1

Equality of income and equality of opportunity is refers to:



Select correct option:

Equality
Political equality
Economic equality

Human equality

Question # 3 of 15 (' Start time: 09:17:59 PM ) Total Marks: 1

Through utilitarianism offers a clear-cut method of calculating morality. What is the
number of problems identified with this method?

Select correct option:

Question # 4 of 15 (' Start time: 09:19:21 PM ) Total Marks: 1
Who presented the theory of absolute advantage?

Select correct option:

Adam Smith



Friedrich A. Hike

Murray Roth bard

Eric Mack

Question # 5 of 15 (' Start time: 09:20:14 PM ) Total Marks: 1

Which of the following are components of free market systems?

Select correct option:

Private property system

Voluntary exchange system

Botha &b

None of the above

Free market systems have two main components: a private property system and a

voluntary exchange system. Pure free market systems would have absolutely no
constraints on what on can own and what one can do with it

Question # 6 of 15 ( Start time: 09:21:08 PM ) Total Marks: 1
What are the levels on which ethical decision making occurs?

Select correct option:

Individual

Organizational



Business system

All of the given

Question # 7 of 15 (' Start time: 09:21:55 PM ) Total Marks: 1

Which one of the following is not an essential component of moral reasoning?

Select correct option:

Understanding of reasonable requirement of moral standard

Evidence or information regarding these moral standards

Botha & b

None of the given options

Question # 8 of 15 ( Start time: 09:22:44 PM ) Total Marks: 1

How many sources of income Capitalist systems offer?

Select correct option:



Question # 9 of 15 (' Start time: 09:23:40 PM ) Total Marks: 1

Which of the following refers to the ability of a person or a country to produce a
particular good at a lower opportunity cost than another country?

Select correct option:

Absolute advantage

Comparative advantage

Resource efficiency

Natural advantage

Question # 10 of 15 ( Start time: 09:25:03 PM ) Total Marks: 1

Which one of the following is not a basic type of moral standards?

Select correct option:

Utilitarianism

Rights

Justice

Relevant



Question # 11 of 15 ( Start time: 09:25:54 PM ) Total Marks: 1

Which philosopher defended the idea that we should always treat humanity as an end in
itself rather than a means?

Select correct option:

Kant
Mill
Bentham

Rawls

Question # 12 of 15 ( Start time: 09:26:14 PM ) Total Marks: 1

Which one of the following is NOT a trait of character that makes an individual a morally
good human being?

Select correct option:

Courage
Temperance
Hope

Justice

Question # 13 of 15 ( Start time: 09:27:39 PM ) Total Marks: 1



The limited rights and correlative duties that arise when one person enters an agreement
with another person is the definition of:

Select correct option:

Contract
Justice
Special obligations

Legal rights

Question # 14 of 15 ( Start time: 09:28:37 PM ) Total Marks: 1
Which one is the justice concern of blaming or punishing persons for doing wrong?

Select correct option:

Distributive justice
Redistributive justice
Compensatory justice

None of the given

Question # 15 of 15 ( Start time: 09:29:34 PM ) Total Marks: 1

Which of the following is the combining of two or more independent bodies into a single
body?

Select correct option:



Joint venture

Merger

Management contract

Licensing

Question # 1 of 15 (' Start time: 09:39:55 PM ) Total Marks: 1

Which one of the following does not come under Interpersonal Concordance Orientation?
Select correct option:

Trust

Opinion

Affection

Loyalty

Question # 2 of 15 (' Start time: 09:41:02 PM ) Total Marks: 1
Which one is considered as primary economic institution?
Select correct option:

Business Enterprises

Banks

Insurance companies



None of the above

Question # 3 of 15 ( Start time: 09:41:52 PM ) Total Marks: 1

The idea that moral rightness or wrongness is culture-dependent is an example of
Select correct option:

Moral relativism

Moral absolutism

Categorical imperative

Universality

Question # 4 of 15 (' Start time: 09:43:02 PM ) Total Marks: 1

What was the number of the patients suffering from river blindness in Africa andLatin
America?

Select correct option:
16 million

17 million

17.5 million

18 million

Question # 5 of 15 (' Start time: 09:43:55 PM ) Total Marks: 1



How many considerations are there when to determine what the moral thing to do on any
particular occasion?

Select correct option:
2
4
3

None of the above

Question # 6 of 15 ( Start time: 09:44:50 PM ) Total Marks: 1

The type with which one looks only at moral rules or actions of a particular type is
known as?

Select correct option:
Rule utilitarianism
Utilitarianism

Botha &b

None of the above

Quiz Start Time: 09:39 PM

Time Left 88

sec(s)

Question # 7 of 15 (' Start time: 09:46:02 PM ) Total Marks: 1

Which market approximates the model of the perfectly competitive free market?

Select correct option:



Agricultural market
Commodity market
Securities market

None of the above

Question # 8 of 15 ( Start time: 09:47:33 PM ) Total Marks: 1

Which one of the following is not considered as part of the three stages of moral
development proposed by Carol Gilligan?

Select correct option:

Social Contract Orientation
principled morality
conventional morality

progressing from selfish

Question # 9 of 15 ( Start time: 09:48:59 PM ) Total Marks: 1

What is the number of characteristics that differentiate between moral and non-moral
standards?

Select correct option:
5

4



Question # 10 of 15 ( Start time: 09:50:01 PM ) Total Marks: 1
First principle of John Rawls theory is called:

Select correct option:

Difference principle

Principle of equal liberty

Principle of fair equality of opportunity

Original position

Question # 11 of 15 ( Start time: 09:51:16 PM ) Total Marks: 1
In a command economy, all decisions are taken by the:

Select correct option:

People

Government

Voters

Workers

Question # 12 of 15 ( Start time: 09:52:10 PM ) Total Marks: 1

The behavior respects the basic rights of the individuals involved and whether the
behavior is consistent with one's agreements and special duties is referred as?

Select correct option:
Standards of justice
Standards of caring

Standards that specify how individuals must be treated



None of the above

Question # 13 of 15 ( Start time: 09:53:20 PM ) Total Marks: 1

Greater economic freedom ranking countries enjoy the following except?

Select correct option:

Highest standards of living

Greatest degree of political freedom

Botha&b

None of the above

Over time, more and more countries have moved toward greater economic freedom.
Countries ranking highest on this index tend to enjoy both the highest standards of living
Question # 14 of 15 ( Start time: 09:54:51 PM ) Total Marks: 1

Which one of the following is not an essential component of moral reasoning?
Select correct option:

Understanding of reasonable requirement of moral standard

Evidence or information regarding these moral standards

Botha&b

None of the given options

Question # 15 of 15 ( Start time: 09:55:24 PM ) Total Marks: 1

Which one of the following study aims to discover “what should be”?

Select correct option:



Moral Study
Descriptive Study
Normative Study
Study of Ethics

To start a business anything like cash or asset that you have arranged by personal pool
fund is called

equity

Loan

liability

expense

Which of the following features cannot be evaluated by cash flow statement?
(a)Company's ability to generate positive cash flows

(b)Company's ability to pay dividends

(c)Company's amount required for depreciation

(d)Company's need for external financing

Circumstances that leave a person uncertain but not altogether unsure about what
he or she is doing is a feature of

(a)Excusing Conditions

(b)Moral reasoning

(c)Mitigating factors

(d)Ignorance

What type of resource depletion is marked by increasing rates of usage and sudden,
complete depletion within a short period of time?

(a) Depletion of fossil fuels

(b)Exponential Depletion

(c)Peaked depletion

(d)Species depletion

Which of the following is not considered as part of the three stages of moral
development proposed by Carol Gilligan?

(a)Social Contract Orientation

(b)Principled morality

(c)conventional morality

(d)progressing from selfish

She outlines three stages of moral development progressing from selfish, to social or
conventional morality, and finally to post conventional or principled morality. Women
must learn to tend to their own interests and to the interests of others. She thinks that
women hesitate to judge because they see the complexities of relationships.

Which of the following is the type of moral standards?

Utilitarianism




Rights

Justice

All of the above

The point of this example is to show how a real moral debate in business works. The
arguments on both sides appealed to moral considerations and four basic types of moral
standards:

utilitarianism, rights, justice, and caring.

Question # 1 of 15 (Start time: 09:39:55 PM) Total Marks: 1

Which one of the following does not come under Interpersonal Concordance Orientation?
Select correct option:

Trust

Opinion

Affection

Loyalty

Question # 2 of 15 ( Start time: 09:41:02 PM ) Total Marks: 1
Which one is considered as primary economic institution?
Select correct option:

Business Enterprises

Banks

Insurance companies

None of the above

Question # 3 of 15 ( Start time: 09:41:52 PM ) Total Marks: 1

The idea that moral rightness or wrongness is culture-dependent is an example of
Select correct option:

Moral relativism

Moral absolutism

Categorical imperative

Universality

Question # 4 of 15 ( Start time: 09:43:02 PM ) Total Marks: 1

What was the number of the patients suffering from river blindness in Africa and Latin
America?

Select correct option:

16 million

17 million

17.5 million

18 million

Question # 5 of 15 (Start time: 09:43:55 PM) Total Marks: 1

How many considerations are there when to determine what the moral thing to do on any
particular occasion?

Select correct option:



2
4
3
None of the above

Question # 6 of 15 (Start time: 09:44:50 PM) Total Marks: 1

The type with which one looks only at moral rules or actions of a particular type is
known as?

Select correct option:

Rule utilitarianism

Utilitarianism

Botha &b
None of the above

Quiz Start Time: 09:39 PM

Time Left 88

sec(s)

Question # 7 of 15 (Start time: 09:46:02 PM) Total Marks: 1

Which market approximates the model of the perfectly competitive free market?
Select correct option:

Agricultural market

Commodity market

Securities market

None of the above

Question # 8 of 15 ( Start time: 09:47:33 PM ) Total Marks: 1

Which one of the following is not considered as part of the three stages of moral
development proposed by Carol Gilligan?

Select correct option:

Social Contract Orientation

principled morality

conventional morality

progressing from selfish

Question # 9 of 15 (' Start time: 09:48:59 PM ) Total Marks: 1

What is the number of characteristics that differentiate between moral and non-moral
standards?

Select correct option:

5

4
2
1
Question # 10 of 15 ( Start time: 09:50:01 PM ) Total Marks: 1

First principle of John Rawls theory is called:
Select correct option:



Difference principle

Principle of equal liberty

Principle of fair equality of opportunity
Original position

Question # 11 of 15 (Start time: 09:51:16 PM ) Total Marks: 1
In a command economy, all decisions are taken by the:

Select correct option:

People

Government

Voters

Workers

Question # 12 of 15 ( Start time: 09:52:10 PM ) Total Marks: 1

The behavior respects the basic rights of the individuals involved and whether the
behavior is consistent with one's agreements and special duties is referred as?
Select correct option:

Standards of justice

Standards of caring

Standards that specify how individuals must be treated

None of the above

Question # 13 of 15 ( Start time: 09:53:20 PM ) Total Marks: 1

Greater economic freedom ranking countries enjoy the following except?
Select correct option:

Highest standards of living

Greatest degree of political freedom

Botha &b

None of the above

Over time, more and more countries have moved toward greater economic freedom.
Countries ranking highest on this index tend to enjoy both the highest standards of living

Question # 14 of 15 ( Start time: 09:54:51 PM ) Total Marks: 1

Which one of the following is not an essential component of moral reasoning?
Select correct option:

Understanding of reasonable requirement of moral standard

Evidence or information regarding these moral standards

Botha &b

None of the given options

Question # 15 of 15 ( Start time: 09:55:24 PM ) Total Marks: 1
Which one of the following study aims to discover “what should be”?
Select correct option:

Moral Study

Descriptive Study



Normative Study

Study of Ethics

Question # 1 of 15 ( Start time: 09:16:17 PM ) Total Marks: 1
Which theory includes means of production and selling one's labor?
Select correct option:

Capitalist systems

Free economy system

Socialist system

None of the above

capitalist systems offer only two sources of income—-owning the means of production and
selling one's labor—workers

Question # 2 of 15 ( Start time: 09:17:26 PM ) Total Marks: 1
Equality of income and equality of opportunity is refers to:
Select correct option:

Equality

Political equality
Economic equality
Human equality

Question # 3 of 15 (' Start time: 09:17:59 PM ) Total Marks: 1

Through utilitarianism offers a clear-cut method of calculating morality. What is the
number of problems identified with this method?

Select correct option:

N Wk~ ol

Question # 4 of 15 ( Start time: 09:19:21 PM ) Total Marks: 1
Who presented the theory of absolute advantage?

Select correct option:

Adam Smith

Friedrich A. Hike

Murray Roth bard

Eric Mack

Question # 5 of 15 (' Start time: 09:20:14 PM ) Total Marks: 1
Which of the following are components of free market systems?



Select correct option:

Private property system

Voluntary exchange system

Botha&Db

None of the above

Free market systems have two main components: a private property system and a
voluntary exchange system. Pure free market systems would have absolutely no
constraints on what on can own and what one can do with it

Question # 6 of 15 ( Start time: 09:21:08 PM ) Total Marks: 1
What are the levels on which ethical decision making occurs?
Select correct option:

Individual
Organizational
Business system
All of the given

Question # 7 of 15 (' Start time: 09:21:55 PM ) Total Marks: 1

Which one of the following is not an essential component of moral reasoning?
Select correct option:

Understanding of reasonable requirement of moral standard

Evidence or information regarding these moral standards

Botha &b

None of the given options

Question # 8 of 15 ( Start time: 09:22:44 PM ) Total Marks: 1

How many sources of income Capitalist systems offer?
Select correct option:

anNn w s

Question # 9 of 15 ( Start time: 09:23:40 PM ) Total Marks: 1

Which of the following refers to the ability of a person or a country to produce a
particular good at a lower opportunity cost than another country?

Select correct option:



Absolute advantage
Comparative advantage
Resource efficiency
Natural advantage

Question # 10 of 15 ( Start time: 09:25:03 PM ) Total Marks: 1
Which one of the following is not a basic type of moral standards?
Select correct option:

Utilitarianism
Rights
Justice
Relevant

Question # 11 of 15 ( Start time: 09:25:54 PM ) Total Marks: 1

Which philosopher defended the idea that we should always treat humanity as an end in
itself rather than a means?

Select correct option:

Kant
Mill
Bentham
Rawls

Question # 12 of 15 ( Start time: 09:26:14 PM ) Total Marks: 1

Which one of the following is NOT a trait of character that makes an individual a morally
good human being?

Select correct option:

Courage
Temperance
Hope
Justice

Question # 13 of 15 ( Start time: 09:27:39 PM ) Total Marks: 1

The limited rights and correlative duties that arise when one person enters an agreement
with another person is the definition of:

Select correct option:

Contract



Justice
Special obligations
Legal rights

Question # 14 of 15 ( Start time: 09:28:37 PM ) Total Marks: 1
Which one is the justice concern of blaming or punishing persons for doing wrong?
Select correct option:

Distributive justice
Redistributive justice
Compensatory justice
None of the given

Question # 15 of 15 ( Start time: 09:29:34 PM ) Total Marks: 1

Which of the following is the combining of two or more independent bodies into a single
body?

Select correct option:

Joint venture

Merger

Management contract
Licensing

Question # 1 of 15 (' Start time: 08:56:08 PM ) Total Marks: 1
Which markets embody sense of justice?
Select correct option:

Mixed markets
Liberal markets
Free markets
None of the above

Question # 2 of 15 (' Start time: 08:56:53 PM ) Total Marks: 1

Which of the following choices does NOT describe a situation that is covered by the
concept of rights?

Select correct option:

The absence of prohibitions against an activity

The authorization to do something to secure one's interests

The necessity of doing something required by authority

The existence of prohibitions on others to enable individuals to pursue an activity

Question # 3 of 15 ( Start time: 08:58:22 PM ) Total Marks: 1



Which theory claims that people would be lazy without private property?
Select correct option:

Capitalism

Socialism

Utilitarianism

None of the above

Question # 4 of 15 ( Start time: 08:59:27 PM ) Total Marks: 1

The most influential economic institutions are designed to achieve?
Select correct option:

Production of the goods

Distribution of the goods

Botha&Db

None of the above

Question # 5 of 15 ( Start time: 09:00:22 PM ) Total Marks: 1
According to Aristotle’s view, how do we learn virtue?
Select correct option:

By habit

By dialectical argument

By rational instruction

By learning from our mistakes

Question # 6 of 15 ( Start time: 09:01:07 PM ) Total Marks: 1

Which philosopher defended the idea that we should always treat humanity as an end in
itself rather than a means?

Select correct option:

Kant
Mill
Bentham
Rawls

Question # 7 of 15 ( Start time: 09:02:22 PM ) Total Marks: 1

The concept that there are no relevant differences among people that can justify unequal
treatment is known as?

Select correct option:

Egalitarianism

Utilitarianism

Socialism

None of the above

Question # 8 of 15 ( Start time: 09:03:44 PM ) Total Marks: 1
Commodities that are considered valuable only because they lead to other good things are
called:



Select correct option:

Instrumental goods
Instrumental values
Intrinsic goods
Intrinsic values

Question # 9 of 15 ( Start time: 09:05:10 PM ) Total Marks: 1
Socialist view on distribution is best described as:
Select correct option:

From each according to his ability, to each according to his needs
The benefits a person receives should be proportional to his contribution
From each they choose, to each as they are chosen

Always treat humanity as an end in itself rather than as a means

Question # 10 of 15 ( Start time: 09:06:06 PM ) Total Marks: 1
Factual evidence has the following properties except?

Select correct option:

Time bound

Accurate

Relevant

Complete

Question # 11 of 15 ( Start time: 09:06:55 PM ) Total Marks: 1
In which country Locke’s property rights have been influential?
Select correct option:

England

Germany

America

Greek

Question # 12 of 15 ( Start time: 09:07:27 PM ) Total Marks: 1

Which of the following are the criteria for determining moral right and wrong?
Select correct option:

Universalizability

Reversibility

Botha &b

None of the above



Question # 13 of 15 ( Start time: 09:08:06 PM ) Total Marks: 1
Utilitarianism is unable to deal with following kind of moral issues?
Select correct option:

Rights

Justice

Botha&Db

None of the above

Question # 14 of 15 ( Start time: 09:08:50 PM ) Total Marks: 1
What are the levels on which ethical decision making occurs?
Select correct option:

Individual
Organizational
Business system
All of the given

Question # 15 of 15 ( Start time: 09:09:28 PM ) Total Marks: 1
Privacy is an example of?
Select correct option:

Positive right

Basic need

Negative right

None of the above

Question # 1 of 15 ( Start time: 08:56:08 PM ) Total Marks: 1
Which markets embody sense of justice?

Select correct option:

Mixed markets
Liberal markets
Free markets
None of the above

Question # 3 of 15 ( Start time: 08:58:22 PM ) Total Marks: 1
Which theory claims that people would be lazy without private property?
Select correct option:

Capitalism
Socialism
Utilitarianism
None of the above

Question # 4 of 15 ( Start time: 08:59:27 PM ) Total Marks: 1
The most influential economic institutions are designed to achieve?



Select correct option:
Production of the goods
Distribution of the goods
Botha&Db

None of the above

Question # 5 of 15 (' Start time: 09:00:22 PM ) Total Marks: 1
According to Aristotle’s view, how do we learn virtue?
Select correct option:

By habit

By dialectical argument

By rational instruction

By learning from our mistakes

Question # 6 of 15 ( Start time: 09:01:07 PM ) Total Marks: 1

Which philosopher defended the idea that we should always treat humanity as an end in
itself rather than a means?

Select correct option:

Kant
Mill
Bentham
Rawls

Question # 7 of 15 (' Start time: 09:02:22 PM ) Total Marks: 1

The concept that there are no relevant differences among people that can justify unequal
treatment is known as?

Select correct option:

Egalitarianism

Utilitarianism

Socialism

None of the above

Question # 8 of 15 (' Start time: 09:03:44 PM ) Total Marks: 1

Commodities that are considered valuable only because they lead to other good things are
called:

Select correct option:

Instrumental goods
Instrumental values
Intrinsic goods
Intrinsic values



Question # 9 of 15 (' Start time: 09:05:10 PM ) Total Marks: 1
Socialist view on distribution is best described as:
Select correct option:

From each according to his ability, to each according to his needs
The benefits a person receives should be proportional to his contribution
From each they choose, to each as they are chosen

Always treat humanity as an end in itself rather than as a means

Question # 10 of 15 ( Start time: 09:06:06 PM ) Total Marks: 1
Factual evidence has the following properties except?

Select correct option:

Time bound

Accurate

Relevant

Complete

Question # 11 of 15 ( Start time: 09:06:55 PM ) Total Marks: 1
In which country Locke’s property rights have been influential?
Select correct option:

England

Germany

America

Greek

Question # 12 of 15 ( Start time: 09:07:27 PM ) Total Marks: 1

Which of the following are the criteria for determining moral right and wrong?
Select correct option:

Universalizability

Reversibility

Botha&b

None of the above

Question # 13 of 15 ( Start time: 09:08:06 PM ) Total Marks: 1
Utilitarianism is unable to deal with following kind of moral issues?
Select correct option:

Rights

Justice

Botha&Db

None of the above



Question # 14 of 15 ( Start time: 09:08:50 PM ) Total Marks: 1
What are the levels on which ethical decision making occurs?
Select correct option:

Individual
Organizational
Business system
All of the given

Question # 15 of 15 ( Start time: 09:09:28 PM ) Total Marks: 1
Privacy is an example of?
Select correct option:

Positive right
Basic need
Negative right
None of the above

Question # 1 of 15 ( Start time: 09:16:17 PM ) Total Marks: 1
Which theory includes means of production and selling one's labor?
Select correct option:

Capitalist systems

Free economy system

Socialist system

None of the above

capitalist systems offer only two sources of income—-owning the means of production and
selling one's labor—workers

Question # 2 of 15 (' Start time: 09:17:26 PM ) Total Marks: 1
Equality of income and equality of opportunity is refers to:
Select correct option:

Equality

Political equality
Economic equality
Human equality

Question # 3 of 15 (' Start time: 09:17:59 PM ) Total Marks: 1

Through utilitarianism offers a clear-cut method of calculating morality. What is the
number of problems identified with this method?

Select correct option:



N Wk~ Ol

Question # 4 of 15 ( Start time: 09:19:21 PM ) Total Marks: 1
Who presented the theory of absolute advantage?
Select correct option:

Adam Smith
Friedrich A. Hike
Murray Roth bard
Eric Mack

Question # 5 of 15 (' Start time: 09:20:14 PM ) Total Marks: 1

Which of the following are components of free market systems?

Select correct option:

Private property system

Voluntary exchange system

Botha&Db

None of the above

Free market systems have two main components: a private property system and a
voluntary exchange system. Pure free market systems would have absolutely no
constraints on what on can own and what one can do with it

Question # 6 of 15 ( Start time: 09:21:08 PM ) Total Marks: 1
What are the levels on which ethical decision making occurs?
Select correct option:

Individual
Organizational
Business system
All of the given

Question # 7 of 15 ( Start time: 09:21:55 PM ) Total Marks: 1
Which one of the following is not an essential component of moral reasoning?
Select correct option:

Understanding of reasonable requirement of moral standard
Evidence or information regarding these moral standards
Botha&Db

None of the given options

Question # 8 of 15 ( Start time: 09:22:44 PM ) Total Marks: 1
How many sources of income Capitalist systems offer?
Select correct option:



anNn w b

Question # 9 of 15 ( Start time: 09:23:40 PM ) Total Marks: 1

Which of the following refers to the ability of a person or a country to produce a
particular good at a lower opportunity cost than another country?

Select correct option:

Absolute advantage
Comparative advantage
Resource efficiency
Natural advantage

Question # 10 of 15 ( Start time: 09:25:03 PM ) Total Marks: 1
Which one of the following is not a basic type of moral standards?
Select correct option:

Utilitarianism
Rights
Justice
Relevant

Question # 11 of 15 ( Start time: 09:25:54 PM ) Total Marks: 1

Which philosopher defended the idea that we should always treat humanity as an end in
itself rather than a means?

Select correct option:

Kant
Mill
Bentham
Rawls

Question # 12 of 15 ( Start time: 09:26:14 PM ) Total Marks: 1

Which one of the following is NOT a trait of character that makes an individual a morally
good human being?

Select correct option:

Courage
Temperance
Hope
Justice



Question # 13 of 15 ( Start time: 09:27:39 PM ) Total Marks: 1

The limited rights and correlative duties that arise when one person enters an agreement
with another person is the definition of:

Select correct option:

Contract

Justice

Special obligations
Legal rights

Question # 14 of 15 ( Start time: 09:28:37 PM ) Total Marks: 1
Which one is the justice concern of blaming or punishing persons for doing wrong?
Select correct option:

Distributive justice
Redistributive justice
Compensatory justice
None of the given

Question # 15 of 15 ( Start time: 09:29:34 PM ) Total Marks: 1

Which of the following is the combining of two or more independent bodies into a single
body?

Select correct option:

Joint venture

Merger
Management contract
Licensing

Question # 1 of 15 (' Start time: 09:39:55 PM ) Total Marks: 1

Which one of the following does not come under Interpersonal Concordance Orientation?
Select correct option:

Trust

Opinion

Affection

Loyalty

Question # 2 of 15 (' Start time: 09:41:02 PM ) Total Marks: 1
Which one is considered as primary economic institution?
Select correct option:

Business Enterprises

Banks

Insurance companies

None of the above



Question # 3 of 15 ( Start time: 09:41:52 PM ) Total Marks: 1

The idea that moral rightness or wrongness is culture-dependent is an example of
Select correct option:

Moral relativism

Moral absolutism

Categorical imperative

Universality

Question # 4 of 15 ( Start time: 09:43:02 PM ) Total Marks: 1

What was the number of the patients suffering from river blindness in Africa andLatin
America?

Select correct option:

16 million

17 million

17.5 million

18 million

Question # 5 of 15 (' Start time: 09:43:55 PM ) Total Marks: 1

How many considerations are there when to determine what the moral thing to do on any
particular occasion?

Select correct option:

2

4

3

None of the above

Question # 6 of 15 ( Start time: 09:44:50 PM ) Total Marks: 1

The type with which one looks only at moral rules or actions of a particular type is
known as?

Select correct option:

Rule utilitarianism

Utilitarianism

Botha &b

None of the above

Quiz Start Time: 09:39 PM

Time Left 88

sec(s)

Question # 7 of 15 (' Start time: 09:46:02 PM ) Total Marks: 1

Which market approximates the model of the perfectly competitive free market?
Select correct option:

Agricultural market

Commodity market

Securities market

None of the above



Question # 8 of 15 ( Start time: 09:47:33 PM ) Total Marks: 1

Which one of the following is not considered as part of the three stages of moral
development proposed by Carol Gilligan?

Select correct option:

Social Contract Orientation

principled morality

conventional morality

progressing from selfish

Question # 9 of 15 ( Start time: 09:48:59 PM ) Total Marks: 1

What is the number of characteristics that differentiate between moral and non-moral
standards?

Select correct option:

5

4
2
1

Question # 10 of 15 ( Start time: 09:50:01 PM ) Total Marks: 1
First principle of John Rawls theory is called:

Select correct option:

Difference principle

Principle of equal liberty

Principle of fair equality of opportunity

Original position

Question # 11 of 15 ( Start time: 09:51:16 PM ) Total Marks: 1
In a command economy, all decisions are taken by the:

Select correct option:

People

Government

Voters

Workers

Question # 12 of 15 ( Start time: 09:52:10 PM ) Total Marks: 1

The behavior respects the basic rights of the individuals involved and whether the
behavior is consistent with one's agreements and special duties is referred as?
Select correct option:

Standards of justice

Standards of caring

Standards that specify how individuals must be treated

None of the above



Question # 13 of 15 ( Start time: 09:53:20 PM ) Total Marks: 1

Greater economic freedom ranking countries enjoy the following except?
Select correct option:

Highest standards of living

Greatest degree of political freedom

Botha&Db

None of the above

Over time, more and more countries have moved toward greater economic freedom.
Countries ranking highest on this index tend to enjoy both the highest standards of living

Question # 14 of 15 ( Start time: 09:54:51 PM ) Total Marks: 1
Which one of the following is not an essential component of moral reasoning?
Select correct option:

Understanding of reasonable requirement of moral standard

Evidence or information regarding these moral standards

Botha&b

None of the given options

Question # 15 of 15 ( Start time: 09:55:24 PM ) Total Marks: 1
Which one of the following study aims to discover “what should be”?
Select correct option:

Moral Study

Descriptive Study

Normative Study

Study of Ethics

Which one of the country has more collectivist culture?
USA

Japan

Pakistan

None of the above

Socialist view on distribution is best described as:

From each according to his ability, to each according to his needs
The benefits a person receives should be proportional to his contribution
From each they choose, to each as they are chosen

Always treat humanity as an end in itself rather than as a means

What is the number of characteristics that differentiate between moral and non-moral
standards?

5

4



2
1

Which one of the following is not considered as category of issues involving justice?
Distributive justice

Retributive justice

Compulsory justice

Compensatory justice

Which one is the justice concern of blaming or punishing persons for doing wrong?
Distributive justice

Redistributive justice

Compensatory justice

None of the given

Equality of income and equality of opportunity is refers to:
Equality

Political equality

Economic equality

Human equality

Which one of the following is not a basic type of moral standards?
Utilitarianism

Rights

Justice

Relevant

Which one of the following is a component of free market systems?
Private property system

Involuntary exchange system

Command system

None of the given

Which philosopher of utilitarianism presents the cost-benefit analysis?
Aristotle

Mill

Kant

Bentham

Which principle of John Rawls assumes that a productive society will incorporate
inequalities?

Principle 1

Principle 2

Part a of principle 2

Part b of principle 2



MGT610 business ethics

Right action comes to be defined in terms of moral principles chosen because of their
logical comprehensiveness, universality, and consistency is known as?

Select correct option:

Interpersonal Concordance Orientation

Universal Ethical Principles Orientation

Social Contract Orientation

Law and Order Orientation

Which one is considered as primary economic institution?
Select correct option:

Business Enterprises

Banks

Insurance companies

None of the above

Kohlberg's research indicates that pre-conventional reasoning is dominant in:
Select correct option:

Elementary school

Adulthood (not sure)

Adolescence

Old age

In how many ways efficiency comes about in perfectly competitive free markets?
Select correct option:

Two ways

Three ways

Four ways

None of the above

Which of the following deals with the distribution of benefits and burdens, mostly in the
evaluation of social, political, and economic institutions?

Select correct option:

Retributive justice

Compensatory justice

Distributive justice

Ethical justice

Which one of the following is not a basic type of moral standards?
Select correct option:

Utilitarianism

Rights

Justice

Relevant

Which statement reflects the "punishment and obedience orientation” stage (stage one) of



moral development?

Select correct option:

I don't steal because my friends don't steal

I don't steal because | don't want to be spank

I don't steal because it would harm society as a whole

I don't steal because it wouldn't be fair to everyone else if | did

Who presented the theory of absolute advantage?
Select correct option:

Adam Smith

Friedrich A. Hike

Murray Roth bard

Eric Mack

Q.1 Why have consumers/customers been so hyper-aware and so nervous?

a. Much more information is collected and seemingly available to more people at
much faster rate.

b. Much more information is collected and seemingly not available to more people at
much faster rate.

¢. Much more information is not collected and seemingly available to more people at
much faster rate.

d. Much more information is not collected and seemingly not available to more people at
much faster rate.

Q.2 organization try to segment their customers based on what product the
customer purchased.

a. Production-centered

b. Product-centered

c. Customer-centered

d. Consumer-centered

Q.3 The organizations make their special offer to the customers who will provide the
highest profit margins, greatest response rate and

a. Lowest revenue

b. Greatest cost

c. Lowest cost

d. None of the given options

Q.4 If Mr. A buys 1,000 items from a super store with a profit margin of only Rs. 1 for
each item and Mr. B buys only 500 items from the same super store but the profit was
Rs. 5 for each item, which customer is the most valuable?

a. Mr. A

b. Mr. B

c. BothMr. A& Mr. B

d. None of the above



Q.5 If two customers choose exactly the same package of certain service, but customer A
calls for help weekly and customer B calls only twice a year, which is most valuable
customer?

a. Both A & B customer

b. Customer A

c. Customer B

d. None of the above

Q.6 The customers who are not so-well-educated are called
a. Loyal customer

b. Soft customer

c. None educated customer

d. Difficult customer

Q.7 All sensory impressions (Learning, seeing, smelling, feeling and tasting) are
telegraphed to our mind at the rate of approximately per day.

a. 100, 0000 impressions

b. 10,000 impressions

c. 100,000 impressions

d. 110,000 impressions

Q.8 Is a tangible company asset that can (and should) be inventoried and
managed.

a. Geographical information

b. Customer information

c. Product information

d. All of the given options

Q.9 Both depend on electronic information that has been collected
about customers, in place of human knowledge, to build and manage relationships.
a. CRM and e-CRM

b. Customer and consumer

c. Product and service

d. Service and idea

Q.10 is the symptom of poor listening.
a. Listening Germinates Receptivity

b. Use correct level of language

c. Resist distractions

d. Eradicating details

Q.1 Which ONE of the following in not the requirement for managing customer?
a. Need and want of customers

b. Measurement of most or least profitability of customer or product

c. Measurement of least growth potential of product or customer



d. Knowing which customers will be advocates and supporters
Q.2 CRM as a discipline that depends on people, process, information and

a. Technology

b. Innovation

c. Discovery

d. All of the given options

Q.3 According to AOL Cyber study conducted in early in 2000, the increase form
per cent of the internet community purchasing something online in

1998 to per cent of the same group purchasing semi-regularly online in

1999.

a. 7,32

b. 13, 42

c. 3,42

d. 3, 32

Q4A is a software application that enables a user to display and interact
with text, images, and other information for customers/consumers located on a

web page at a website on the World Wide Web or a local area network.

a. Web browser

b. HTML

c. HTTP

d. None of the given options

Q.5 Which one of the following is NOT a part of sales applications?
a. Compensation

b. Opportunity and Pipeline Management

c. Proposal Generation and Management

d. Budgeting and forecasting

Q.6 MRP is stand for

a. Materials resource pricing

b. Material resource planning
c. Material resource placing

d. None of the given options

Q.7 Acquiring the Right Customers, based on known characteristics, which drives
growth and increased profit margin, is a benefit of

a. CRM Process

b. eCRM

c. CRM

d. eCRM process

Q.8 Correlate, combine, cognize and are the four C’s of CRM Process



a. Connect

b. Customer

c. Consumer

d. None of the given options

Q.9 Quicker attention and resolution of complaints lead to
a. High profits

b. Low cost

c. Favorable word of mouth

d. Stronger customer relationship

Q.10 Organization’s win-back programs should be
a. Policy base

b. Reward base

c. Profit base

d. Sales base

Q. 1 Customer relationship management does not move around which of the following?
(a) Customer retention

(b) Policies development

(c) Retain customers

(d) Customer satisfaction

Q.2 Which of the following is NOT the general purpose of CRM?

(a) Purpose of CRM is better managing customers through the introduction of reliable
systems and methods.

(b) Purpose of CRM is to enable organizations to service their existing customers more
emphatically and more forcefully.

(c) Purpose of CRM is not developing processes and procedures for interacting
new customers.

(d) All of above given options

Q.3 Service Deficiency is known as:
(a) Product defects

(b) Inefficient service standards

(c) Incorrect service provision

(d) Identified in-sufficiency of service

Q.4 The process of performing activities that increase the value of goods or services to
consumers is known as:

(a) Value development

(b) Value creation

(c) Value chain

(d) Value addition



Q.5 Incentive schemes, additional services and sentiments based scheme are called:
(a) Concentration on the paying ability of customers

(b) Building switching barriers

(c) Relationship based pricing schemes

(d) Differentiation in price and quality standards

Q.6 Life style is an important variables of which of the following market segmentation?
(a) Time segmentation

(b) Geographic segmentation

(c) Psychographics segmentation

(d) Demographic segmentation

Q.7 Customer service facilitation includes EXCEPT:
(a) Divert attention of customer

(b) Resolve problem

(c) Improve efficiency

(d) Provide full information

Q.8 Traditionally, stores have carried inventory to:
(a) Terminate production economies

(b) Eliminate forecasting uncertainty

(c) Provide better service for customers

(d) Prevent strikes or product shortages

Q.9 Supporting customers through the process of selecting, purchasing, and maintaining a
product or service is known as:

(a) Customer loyalty

(b) Customer satisfaction

(c) Customer services

(d) Customer retention

Q.10 Geographical Concentration Means:
(a) Group of customers

(b) Specific geographical area

(c) Thick city markets

(d) Terrain of the so

Question # 1 of 10

Which of the following is an element of an organization’s internal-environment?
Select correct option:

Wholesalers

Retailers

Employees

Competitors

Question # 2 of 10



Which of the following refers to Companies often failure to predict changes, either
slow or long range to at least calculate their impact on their product and customers?
Select correct option:

Failure to obtain Senior Management Commitment

Poor Communications

Failure to Coordinate

Inability to Predict Environmental Reaction

A Is an organized collection of comprehensive information about individual
customers or prospects. Select correct option:

Business database

Customer mailing list

Customer database

Marketing database

Supporting customers through the process of selecting, purchasing, and maintaining
a product or service is known as: Select correct option:

Customer loyalty

Customer satisfaction

Customer retention

Customer services

All of the following statements are principles of communication, EXCEPT: Select
correct option:

Communication is a system

Communication is static

Communication can be intentional or unintentional

Communication is a process

Operational customer relationship management supports which of the following
function? Select correct option:

Front Office

Customer campaigns

Effective interaction

Data mining

Question # 10 of 10

which of the following is NOT a dimension of service quality? Select correct option:
Empathy

Assurance

Reliability

Competence

Question # 1 of 10
Customer Service Culture includes all EXCEPT: Select correct option:
Traits



Value
Norms
Behavior

Question # 2 of 10

Promoters are those customers who? Select correct option:
Use product occasionally

Use product when required

Recommend a company to others

Use product continuously

Question # 3 of 10

Companies can gain a strong competitive advantage through having better-trained
people. This is known as: Select correct option:

Personnel differentiation

Product differentiation

Personnel training

Human resources parity

Question # 4 of 10

Which of the following is Not part of marketing mix? Select correct option:
Competitors

Pricing

Promotion

Product

Question #5 of 10

how can complaints provide the firm with great value? Select correct option:
They provide a chance to prove the company is right

They can be a source of information for a company

Resolving those ties up important resources

They offer an opportunity to shed bad customers

Question # 6 of 10

Marketing relationships are: Select correct option:
Intensely personal, like human relationships

Intended to deliver short-term customer satisfaction
Intended to deliver long-term customer satisfaction
The most important element of the marketing mix

Question # 7 of 10

Which of the following is a special human trait that we need to sharpen and use very
often in CRM? Select correct option:

None of the given options

Foresee



Forecast
Forecast and foresee

Question # 8 of 10

Horizon cat food mailed a packet of catnip seed to every person who visited its
website. Along with the catnip seed was a note that advised consumers to visit
http://www.horizon.com if they wanted to create a cat-friendly garden. This
illustration is the best use of which concept for approaching prospect customer?
Select correct option:

Print advertising

Direct marketing

Personal selling

Public relations

Question # 10 of 10

Which one of these is NOT the major area on which customer relationship
management focuses? Select correct option:

Expansion of customer base

Reduction of advertising costs

Gaining new customers, no focus on existing ones

Personal information gathering and processing

Q.1 Why have consumers/customers been so hyper-aware and so nervous?

a. Much more information is collected and seemingly available to more people at
much

faster rate.

b. Much more information is collected and seemingly not available to more people at
much faster rate.

¢. Much more information is not collected and seemingly available to more people at
much faster rate.

d. Much more information is not collected and seemingly not available to more people at
much faster rate.

Q.2 organization try to segment their customers based on what product the
customer purchased.

a. Production-centered

b. Product-centered

c. Customer-centered

d. Consumer-centered

Q.3 The organizations make their special offer to the customers who will provide the
highest profit margins, greatest response rate and

a. Lowest revenue

b. Greatest cost

c. Lowest cost



d. None of the given options

Q.4 If Mr. A buys 1,000 items from a super store with a profit margin of only Rs. 1 for
each item and Mr. B buys only 500 items from the same super store but the profit was
Rs. 5 for each item, which customer is the most valuable?

a. Mr. A

b. Mr. B

c. Both Mr. A& Mr. B

d. None of the above

Q.5 If two customers choose exactly the same package of certain service, but customer A
calls for help weekly and customer B calls only twice a year, which is most valuable
customer?

a. Both A & B customer

b. Customer A

c. Customer B

d. None of the above

Q.6 The customers who are not so-well-educated are called
a. Loyal customer

b. Soft customer

c. None educated customer

d. Difficult customer

Q.7 All sensory impressions (Learning, seeing, smelling, feeling and tasting) are
telegraphed to our mind at the rate of approximately per day.

a. 100, 0000 impressions

b. 10,000 impressions

c. 100,000 impressions

d. 110,000 impressions

Q.8 Is a tangible company asset that can (and should) be inventoried and
managed.

a. Geographical information

b. Customer information

c. Product information

d. All of the given options

Q.9 Both depend on electronic information that has been collected
about customers, in place of human knowledge, to build and manage relationships.
a. CRM and e-CRM

b. Customer and consumer

c. Product and service

d. Service and idea

Q.10 is the symptom of poor listening.



a. Listening Germinates Receptivity
b. Use correct level of language

c. Resist distractions

d. Eradicating details

Q.1 Which ONE of the following in not the requirement for managing customer?
a. Need and want of customers

b. Measurement of most or least profitability of customer or product

c. Measurement of least growth potential of product or customer

d. Knowing which customers will be advocates and supporters

Q.2 CRM as a discipline that depends on people, process, information and

a. Technology

b. Innovation

c. Discovery

d. All of the given options

Q.3 According to AOL Cyber study conducted in early in 2000, the increase form
per cent of the internet community purchasing something online in

1998 to per cent of the same group purchasing semi-regularly online in

1999.

a. 7,32

b. 13, 42

c. 3,42

d. 3,32

Q4A Is a software application that enables a user to display and interact
with text, images, and other information for customers/consumers located on a

web page at a website on the World Wide Web or a local area network.

a. Web browser

b. HTML

c. HTTP

d. None of the given options

Q.5 Which one of the following is NOT a part of sales applications?
a. Compensation

b. Opportunity and Pipeline Management

c. Proposal Generation and Management

d. Budgeting and forecasting

Q.6 MRP is stand for

a. Materials resource pricing

b. Material resource planning
c. Material resource placing

d. None of the given options



Q.7 Acquiring the Right Customers, based on known characteristics, which drives
growth and increased profit margin, is a benefit of

a. CRM Process

b. eCRM

c. CRM

d. eCRM process

Q.8 Correlate, combine, cognize and are the four C’s of CRM Process
a. Connect

b. Customer

c. Consumer

d. None of the given options

Q.9 Quicker attention and resolution of complaints lead to
a. High profits

b. Low cost

c. Favorable word of mouth

d. Stronger customer relationship

Q.10 Organization’s win-back programs should be
a. Policy base

b. Reward base

c. Profit base

d. Sales base

Q. 1 Customer relationship management does not move around which of the following?
(a) Customer retention

(b) Policies development

(c) Retain customers

(d) Customer satisfaction

Q.2 Which of the following is NOT the general purpose of CRM?

(a) Purpose of CRM is better managing customers through the introduction of reliable
systems and methods.

(b) Purpose of CRM is to enable organizations to service their existing customers more
emphatically and more forcefully.

(c) Purpose of CRM is not developing processes and procedures for interacting
new customers.

(d) All of above given options

Q.3 Service Deficiency is known as:
(a) Product defects

(b) Inefficient service standards

(c) Incorrect service provision



(d) Identified in-sufficiency of service

Q.4 The process of performing activities that increase the value of goods or services to
consumers is known as:

(a) Value development

(b) Value creation

(c) Value chain

(d) Value addition

Q.5 Incentive schemes, additional services and sentiments based scheme are called:
(a) Concentration on the paying ability of customers

(b) Building switching barriers

(c) Relationship based pricing schemes

(d) Differentiation in price and quality standards

Q.6 Life style is an important variables of which of the following market segmentation?
(a) Time segmentation

(b) Geographic segmentation

(c) Psychographics segmentation

(d) Demographic segmentation

Q.7 Customer service facilitation includes EXCEPT:
(a) Divert attention of customer

(b) Resolve problem

(c) Improve efficiency

(d) Provide full information

Q.8 Traditionally, stores have carried inventory to:
(a) Terminate production economies

(b) Eliminate forecasting uncertainty

(c) Provide better service for customers

(d) Prevent strikes or product shortages

Q.9 Supporting customers through the process of selecting, purchasing, and maintaining a
product or service is known as:

(a) Customer loyalty

(b) Customer satisfaction

(c) Customer services

(d) Customer retention

Q.10 Geographical Concentration Means:
(a) Group of customers

(b) Specific geographical area

(c) Thick city markets

(d) Terrain of the so



Question # 1 of 10

Which of the following is an element of an organization’s internal-environment?
Select correct option:

Wholesalers

Retailers

Employees

Competitors

Question # 2 of 10

Which of the following refers to Companies often failure to predict changes, either
slow or long range to at least calculate their impact on their product and customers?
Select correct option:

Failure to obtain Senior Management Commitment

Poor Communications

Failure to Coordinate

Inability to Predict Environmental Reaction

A is an organized collection of comprehensive information about individual
customers or prospects. Select correct option:

Business database

Customer mailing list

Customer database

Marketing database

Supporting customers through the process of selecting, purchasing, and maintaining
a product or service is known as: Select correct option:

Customer loyalty

Customer satisfaction

Customer retention

Customer services

All of the following statements are principles of communication, EXCEPT: Select
correct option:

Communication is a system

Communication is static

Communication can be intentional or unintentional

Communication is a process

Operational customer relationship management supports which of the following
function? Select correct option:

Front Office

Customer campaigns

Effective interaction

Data mining

Question # 10 of 10



which of the following is NOT a dimension of service quality? Select correct option:
Empathy

Assurance

Reliability

Competence

Question #1 of 10

Customer Service Culture includes all EXCEPT: Select correct option:
Traits

Value

Norms

Behavior

Question # 2 of 10

Promoters are those customers who? Select correct option:
Use product occasionally

Use product when required

Recommend a company to others

Use product continuously

Question # 3 of 10

Companies can gain a strong competitive advantage through having better-trained
people. This is known as: Select correct option:

Personnel differentiation

Product differentiation

Personnel training

Human resources parity

Question # 4 of 10

Which of the following is Not part of marketing mix? Select correct option:
Competitors

Pricing

Promotion

Product

Question #5 of 10

how can complaints provide the firm with great value? Select correct option:
They provide a chance to prove the company is right

They can be a source of information for a company

Resolving those ties up important resources

They offer an opportunity to shed bad customers

Question # 6 of 10

Marketing relationships are: Select correct option:
Intensely personal, like human relationships

Intended to deliver short-term customer satisfaction



Intended to deliver long-term customer satisfaction
The most important element of the marketing mix

Question # 7 of 10

Which of the following is a special human trait that we need to sharpen and use very
often in CRM? Select correct option:

None of the given options

Foresee

Forecast

Forecast and foresee

Question # 8 of 10

Horizon cat food mailed a packet of catnip seed to every person who visited its
website. Along with the catnip seed was a note that advised consumers to visit
http://www.horizon.com if they wanted to create a cat-friendly garden. This
illustration is the best use of which concept for approaching prospect customer?
Select correct option:

Print advertising

Direct marketing

Personal selling

Public relations

Question # 10 of 10

Which one of these is NOT the major area on which customer relationship
management focuses? Select correct option:

Expansion of customer base

Reduction of advertising costs

Gaining new customers, no focus on existing ones

Personal information gathering and processing

Which one is the world's largest automobile company?
Select correct option:

General Motors page6

Toyota Motors

Honda Motors

None of the above

How many species of plant and animal inhabiting the planet?
Select correct option:

3 Million
2 Million page71
1 Million

None of the above



Which of the following refers to the saving or rationing of natural resources for
later use?

Select correct option:

Preservation

Conservation page87

Fossilization

Depletion

Which one of the following justices refers to the just imposition of penalties and
punishments?

Select correct option:

Distributive

Retributive page29

Compensatory

Kantian

Which of the following refers to the consumption of finite or scarce resources?
Select correct option:

Resource depletion page66

Ozone depletion

Economic depletion

None of the above

Who presented the theory of absolute advantage?
Select correct option:

Adam Smith  page46

Friedrich A. Hike

Murray Roth bard

Eric Mack

Which of the following are components of free market systems?
Select correct option:

Private property system

Voluntary exchange system

Botha&Db

None of the above

Question # 1 of 10 ( Start time: 10:08:41 PM ) Total Marks: 1
The idea that moral rightness or wrongness is culture-dependent is an example of
Select correct option:



[z Moral relativism ;I
-
< | A B
[z Moral absolutism ;I
-

{I I 3
[z Categorical imperative ;I
-

{I I 3
[z Universality ;I
-

{I I 3

>
Question # 2 of 10 ( Start time: 10:10:01 PM ) Total Marks: 1

What is the percentage of US companies that had been involved in antitrust suits during
the previous five years?
Select correct option:

SRR L]
e o
| 0% L]
e o
| % L]
e o
| 2% <]
e B,

Question # 3 of 10 ( Start time: 10:11:50 PM ) Total Marks: 1
Which of the following is TRUE in free market economy?
Select correct option:

2 Prices are controlled by law ;I

e of




[z There w ill be no advertising ;I
-
4 I I 3
[z There w ill be no monopolies ;I
-
4 I I 3
[z The government allocates resources ;I
-
4 I I 3 c

Question # 5 of 10 ( Start time: 10:14:18 PM )
A combination of water and air that is poisoned is known as?
Select correct option:

2 Chemical rain ;I
-
1 | | 3
[ Poisonous rain 2]
-
1 | | 3
[z Acid rain ;I
-
1 | | 2 [
2 None of the above ;I
-
1 | >

Question # 6 of 10 ( Start time: 10:16:18 PM )
Which theory was proposed by David Ricardo in 18177
Select correct option:

[z Natural advantage

gogs

|

Total Marks: 1

>
Total Marks: 1



[z comparative advantage J
R fc
[z Acquired advantage J
R f
[z Resource efficiency advantage J
RN f
»
Which theory was propsed by David Ricardo in 18177
Question # 7 of 10 ( Start time: 10:17:56 PM ) Total Marks: 1

Which statement reflects the "punishment and obedience orientation™ stage (stage one) of
moral development?

Select correct option:

[z I don't steal because my friends don't steal J
[z I don't steal because | don't w ant to be spanked J
i fc
[z I don't steal because it w ould harm society as a w h(J
[z I don't steal because it w ouldn't be fair to everyone eJ
>
Question # 8 of 10 ( Start time: 10:18:50 PM ) Total Marks: 1

Which one of the following is not a feature of market Economy?
Select correct option:



2 Free choice J
R f
2 Free enterprise J
R f
[ Price inflexibility 2]
|| i C
[z Focus on China J
RIN f
»
Question # 9 of 10 ( Start time: 10:20:29 PM ) Total Marks: 1
Kohlberg's research indicates that pre-conventional reasoning is dominant in:
Select correct option:
[z Bementary school J
R f
[ Adulthood 2]
R fc
[z Adolescence J
R f
2 Old age J
RI f
Question # 10 of 10 ( Start time: 10:21:38 PM) Total Marks: 1

Which one of the following retailer has the greatest number of employees?
Select correct option:



[ TESCO 2]
s ol
[ Carrefour 2]
s ol
[ Wal-Mart 2]
| o,
[ Metro 2]
s ol

Which of the following is NOT a feature of free market?
Select correct option:

Free choice

Free enterprise

Price flexibility

Price fixing

Individual actions are directed through
Select correct option:

Policies

Culture

Associations

Botha &b

In which Year Township and village enterprises (TVES) legalized?
Select correct option:

1974

1984

1994

2004

A principle that describes that it would be acceptable to a group of rational, self interested
persons who know they will live under it themselves is known as?

Select correct option:

Moral

Basic

Immoral

None of the above



Which one of the following is not the basis of an important critical method in ethics?
Select correct option:

Counter examples

Hypothetical examples

Literature examples

Botha &b

Moral standards are absorbed from?
Select correct option:

Family & Friends

Experience

Intellectual capital

All of the above

Which one of the following ethic sees concrete communities and communal relationships
as having a fundamental value?

Select correct option:

The care of ethic

Demands of caring

Communitarian ethic

Socialism

Individual actions are directed through
Policies

Culture

Associations

Botha &b

Which of the following does NOT describe “virtue™?
The traits that everyone needs for a good life

An excellence that is admired in a person

A disposition to act in multidimensional way

A specific state of character

Which of the following choices does NOT describe a situation that is covered by the
concept of rights?
Select correct option:

The absence of prohibitions against an activity

The authorization to do something to secure one's interests

The necessity of doing something required by authority

The existence of prohibitions on others to enable individuals to pursue an activity

Which of the following countries are located below sea level?



Select correct option:

Malidves

Netherland

Botha &b

None of the above

The main difference between Gilligan and Kohlberg was that Gilligan emphasized?
Select correct option:

Justice and fairness

Care and interpersonal relationships
Role-taking and empathy

The moral superiority of women

Who proposed about advertising ""would you persuade,speak of interest,not of
reason"'?

Select correct option:

David oglivy

Samuel Johnson

John Rawal

Ben franklin

The most controversial forms of compensation undoubtedly are?
Select correct option:

Programs that attempt to Suggest past injustices against groups
Programs that attempt to purpose past injustices against groups

The preferential treatment Programs that attempt to remedy past injustices against
groups 34

None of the above
Which one of the following is an alternative to moral principles?
Select correct option:

Virtue Ethics



Logic Ethics
Real Ethics

None of the above

Who argued in response to the free market and utility by Adam Smith that
government should intervene because there is a mismatch between the aggregate
supply and demand?

Select correct option:

John Hicks

Maynard Keynes 50

Herbert Spencer

Charles Darwin

Morality stands for?

Select correct option:

Nature of human being

Individual standards to decide about right or wrong 2 dbt

principles of conduct governing an individual

None of the above

Retributive justice concerns with?

Select correct option:

Restoring to a harmed person what he lost when someone else wronged him

Blaming or punishing those who do wrong



Botha &b
None of the above

John Maynard Keynes arguments were the most influential in economics, when they
become less convincing?

Select correct option:

1970 50

1980

1960

1990

Which one of the following is the principal Utilitarian remedy for pollution?
Select correct option:

To internalize external costs of production

To externalize internal costs of production

To minimize the total social cost of production

To maximize the total social cost of production

Pollution produces a net flow of benefits away from the rich and towards the poor.
Select correct option:
True 81

False



The kind of care that is owed to those with whom we have special concrete
relationships is known as?

Select correct option:
Utilitarian standards
Standards of justice
Standards of caring 37

None of the above

Kant’s moral philosophy is based on which of the following?
Select correct option:

Consequences of action

Consequences of reasons

False pretenses

Human reason

How many species of plant and animal inhabiting the planet?

Select correct option:

3 Million
2 Million 71
1 Million

None of the above



The land pollution caused by toxic substances results in increased morality and
illness.

Select correct option:
True 74

False

Which of the following economic system accurately describe most modern
economies?

Select correct option:

Free market economies
Command economies

Pure free market economies
Mixed Economies

A relationship that exhibits the virtues of compassion, love, friendship, and loyalty is
the example of which theory?

Select correct option:
Socialism

The ethics of care
Communitarian ethics

Rawils justice and fairness

The products that the worker produces by his or her labor are taken away by the
employer and used for purposes that are antagonistic to the worker’s own interests
is an argument of?

Select correct option:

Capitalist society



Socialist society

Liberal society

None of the above

Which of the following statements is TRUE of the beliefs of deep ecology?
Select correct option:

Non human parts of the environment deserves to be preserved for their own sake
Only human parts of the environment deserve to be respected

The flourishing of human life and cultures is incompatible with a substantial decrease of
the human population

Humans have the right to reduce the diversity of non human life for the sake of human
life

What amount of airborne toxic substances (pounds) released annually into
atmosphere of USA?

Select correct option:
2.4 Billion pound 67
1.4 Billion Pound

3.4 Billion Pound
None of the above

Which of the following choices does NOT describe a situation that is covered by the
concept of rights?

Select correct option:
The absence of prohibitions against an activity
The authorization to do something to secure one's interests

The necessity of doing something required by authority
The existence of prohibitions on others to enable individuals to pursue an activity

According to Aristotle’s view, how do we learn virtue?



Select correct option:

By habit

By dialectical argument

By rational instruction

By learning from our mistakes

Which one of the country has more collectivist culture?
USA

Japan

Pakistan

None of the above

Socialist view on distribution is best described as:

From each according to his ability, to each according to his needs
The benefits a person receives should be proportional to his contribution
From each they choose, to each as they are chosen

Always treat humanity as an end in itself rather than as a means

What is the number of characteristics that differentiate between moral and non-moral
standards?
5

4
2
1

Which of the following does NOT describe “virtue™?
The traits that everyone needs for a good life

An excellence that is admired in a person

A disposition to act in multidimensional way

A specific state of character

Which one of the following is not considered as category of issues involving justice?
Distributive justice

Retributive justice

Compulsory justice

Compensatory justice

Which one is the justice concern of blaming or punishing persons for doing wrong?
Distributive justice
Redistributive justice



Compensatory justice
None of the given

Moral standards are absorbed from?
Family & Friends

Experience

Intellectual capital

All of the above

Individual actions are directed through
Policies

Culture

Associations

Botha &b

Equality of income and equality of opportunity is refers to:
Equality

Political equality

Economic equality

Human equality

Which one of the following is not a basic type of moral standards?
Utilitarianism

Rights

Justice

Relevant

Which one of the following is a component of free market systems?
Private property system

Involuntary exchange system

Command system

None of the given

Which philosopher of utilitarianism presents the cost-benefit analysis?
Aristotle

Mill

Kant

Bentham

Which principle of John Rawls assumes that a productive society will incorporate
inequalities?

Principle 1

Principle 2

Part a of principle 2

Part b of principle 2



MGT610 business ethics

Right action comes to be defined in terms of moral principles chosen because of their
logical comprehensiveness, universality, and consistency is known as?

Select correct option:

Interpersonal Concordance Orientation
Universal Ethical Principles Orientation
Social Contract Orientation

Law and Order Orientation

Which one is considered as primary economic institution?
Select correct option:

Business Enterprises

Banks

Insurance companies

None of the above

Kohlberg's research indicates that pre-conventional reasoning is dominant in:
Select correct option:

Elementary school

Adulthood (not sure)

Adolescence

Old age

In how many ways efficiency comes about in perfectly competitive free markets?
Select correct option:

Two ways

Three ways

Four ways

None of the above

Which of the following is NOT a feature of free market?
Select correct option:

Free choice

Free enterprise

Price flexibility

Price fixing

Individual actions are directed through
Select correct option:



Policies
Culture
Associations
Botha &b

In which Year Township and village enterprises (TVES) legalized?
Select correct option:

1974

1984

1994

2004

Which of the following deals with the distribution of benefits and burdens, mostly in the
evaluation of social, political, and economic institutions?

Select correct option:

Retributive justice

Compensatory justice

Distributive justice

Ethical justice

Which one of the following is not a basic type of moral standards?
Select correct option:

Utilitarianism

Rights

Justice

Relevant

Which statement reflects the "punishment and obedience orientation" stage (stage one) of
moral development?

Select correct option:

I don't steal because my friends don't steal

I don't steal because | don't want to be spanked

I don't steal because it would harm society as a whole

I don't steal because it wouldn't be fair to everyone else if | did

A principle that describes that it would be acceptable to a group of rational, self interested
persons who know they will live under it themselves is known as?

Select correct option:

Moral

Basic

Immoral

None of the above

Which one of the following is not the basis of an important critical method in ethics?



Select correct option:
Counter examples
Hypothetical examples
Literature examples
Botha &b

Who presented the theory of absolute advantage?
Select correct option:

Adam Smith

Friedrich A. Hike

Murray Roth bard

Eric Mack

Moral standards are absorbed from?
Select correct option:

Family & Friends

Experience

Intellectual capital

All of the above

Which one of the following ethic sees concrete communities and communal relationships
as having a fundamental value?

Select correct option:

The care of ethic

Demands of caring

Communitarian ethic

Socialism

Which of the following choices does NOT describe a situation that is covered by the
concept of rights?



Select correct option:
The absence of prohibitions against an activity
The authorization to do something to secure one's interests
The necessity of doing something required by authority
The existence of prohibitions on others to enable individuals to pursue an activity
According to Aristotle’s view, how do we learn virtue?
Select correct option:

By habit

By dialectical argument

By rational instruction

By learning from our mistakes

Which one of the country has more collectivist culture?
USA

Japan

Pakistan

None of the above

Socialist view on distribution is best described as:

From each according to his ability, to each according to his needs

The benefits a person receives should be proportional to his contribution

From each they choose, to each as they are chosen

Always treat humanity as an end in itself rather than as a means

What is the number of characteristics that differentiate between moral and non-moral
standards?

5

4
2
1

Which of the following does NOT describe “virtue™?
The traits that everyone needs for a good life

An excellence that is admired in a person

A disposition to act in multidimensional way

A specific state of character



Which one of the following is not considered as category of issues involving justice?
Distributive justice

Retributive justice

Compulsory justice

Compensatory justice

Which one is the justice concern of blaming or punishing persons for doing wrong?
Distributive justice

Redistributive justice

Compensatory justice

None of the given

Moral standards are absorbed from?
Family & Friends

Experience

Intellectual capital

All of the above

Individual actions are directed through
Policies

Culture

Associations

Botha &b

Equality of income and equality of opportunity is refers to:
Equality

Political equality

Economic equality

Human equality

Which one of the following is not a basic type of moral standards?
Utilitarianism

Rights

Justice

Relevant

Which one of the following is a component of free market systems?
Private property system

Involuntary exchange system

Command system

None of the given

Which philosopher of utilitarianism presents the cost-benefit analysis?
Aristotle
Mill



Kant
Bentham

Which principle of John Rawls assumes that a productive society will incorporate
inequalities?

Principle 1

Principle 2

Part a of principle 2

Part b of principle 2

MGT610 business ethics

Right action comes to be defined in terms of moral principles chosen because of their
logical comprehensiveness, universality, and consistency is known as?

Select correct option:

Interpersonal Concordance Orientation

Universal Ethical Principles Orientation

Social Contract Orientation

Law and Order Orientation

Which one is considered as primary economic institution?
Select correct option:

Business Enterprises

Banks

Insurance companies

None of the above

Kohlberg's research indicates that pre-conventional reasoning is dominant in:
Select correct option:

Elementary school

Adulthood (not sure)

Adolescence

Old age

In how many ways efficiency comes about in perfectly competitive free markets?
Select correct option:

Two ways

Three ways

Four ways

None of the above

Which of the following is NOT a feature of free market?
Select correct option:

Free choice

Free enterprise

Price flexibility

Price fixing

Individual actions are directed through



Select correct option:
Policies

Culture
Associations

Botha &b

In which Year Township and village enterprises (TVES) legalized?
Select correct option:
1974

1984

1994

2004

Which of the following deals with the distribution of benefits and burdens, mostly in the
evaluation of social, political, and economic institutions?

Select correct option:

Retributive justice

Compensatory justice

Distributive justice

Ethical justice

Which one of the following is not a basic type of moral standards?
Select correct option:

Utilitarianism

Rights

Justice

Relevant

Which statement reflects the "punishment and obedience orientation™ stage (stage one) of
moral development?

Select correct option:

I don't steal because my friends don't steal

I don't steal because | don't want to be spanked

I don't steal because it would harm society as a whole

I don't steal because it wouldn't be fair to everyone else if | did

A principle that describes that it would be acceptable to a group of rational, self interested
persons who know they will live under it themselves is known as?

Select correct option:

Moral

Basic

Immoral

None of the above

Which one of the following is not the basis of an important critical method in ethics?
Select correct option:

Counter examples

Hypothetical examples



Literature examples
Botha &b

Who presented the theory of absolute advantage?
Select correct option:

Adam Smith

Friedrich A. Hike

Murray Roth bard

Eric Mack

Moral standards are absorbed from?
Select correct option:

Family & Friends

Experience

Intellectual capital

All of the above

Which one of the following ethic sees concrete communities and communal relationships
as having a fundamental value?

Select correct option:

The care of ethic

Demands of caring

Communitarian ethic

Socialism

At the start of a business, owners put some funding into the business to finance
operations. This creates a liability on the business in the shape of capital as the business

Which one is the world's largest automobile company?
Select correct option:

General Motors page6

Toyota Motors

Honda Motors

None of the above

How many species of plant and animal inhabiting the planet?
Select correct option:

3 Million
2 Million page71
1 Million

None of the above



Which of the following refers to the saving or rationing of natural resources for
later use?

Select correct option:

Preservation

Conservation page87

Fossilization

Depletion

Which one of the following justices refers to the just imposition of penalties and
punishments?

Select correct option:

Distributive

Retributive page29

Compensatory

Kantian

Which of the following countries are located below sea level?
Select correct option:

Malidves

Netherland

Botha &b

None of the above

Which of the following refers to the consumption of finite or scarce resources?
Select correct option:

Resource depletion page66

Ozone depletion

Economic depletion

None of the above

Who presented the theory of absolute advantage?
Select correct option:

Adam Smith  page46

Friedrich A. Hike

Murray Roth bard

Eric Mack

The main difference between Gilligan and Kohlberg was that Gilligan emphasized?
Select correct option:



Justice and fairness

Care and interpersonal relationships
Role-taking and empathy

The moral superiority of women

Which of the following are components of free market systems?
Select correct option:

Private property system

Voluntary exchange system

Botha&Db

None of the above



